
Long-term profile: Media image Israel

Images beyond war and terrorism

T he Israeli tourism industry has reasons for 
hope: In 2004 and especially in the fi rst 

quarter of 2005, the number of tourists to Israel 
rose signifi cantly. In particular German visitors 
came to Israel more often. The Media Tenor 
analysis of coverage on the Middle East illus-
trates an important factor in this development: 
German prime time television news provide a 
large part of the information and images that 
help people to decide in favor of or against a 
tourist destination – with drastic consequences 
for the countries concerned. 

Graph 1 shows the relationship between the 
news selection of German television journalists 
and the number of German visitors to Israel: In 
the years 1999 and 2000, crisis coverage on Is-
rael was a share of less than 20% to all reports. 
The number of German tourists in those years 
was the highest in the entire period of analysis. 
By the year 2002, however, the importance of 
crisis coverage in German television news qua-
drupled to a share of over 80%. In turn the tour-
ist numbers dropped to a quarter of what they 
were in 1999 and 2000.

 
Through October 2005, the share of news on 

assassinations, military actions and confl icts 
continued to go down compared to the previous 
year, and the Israeli tourism ministry was able to 

announce yet another rise in tourism numbers – 
especially from Germany. Still, graph 2 gives 
an impression of how unstable this development 
is: After a suicide attack on October 27th, the 
attack and the Israeli reaction became the most 
important element of the media image of the re-
gion in that month. 

The long-term trend shows that television 
journalists refl ected the advances in the peace 
process through their news selection: Since Sep-
tember 2004, the coverage on attacks or Israeli 
military actions was declining. Instead, the focus 
was more and more on domestic policy issues. 

There are no winners 
In March 2004, the Israeli ambassador to Ger-
many, Shimon Stein, called the media image 
of the situation in Israel “distorted”, referring 
to the disproportionately high share of cri-
sis coverage – a fi nding that the Media Tenor 
data confi rm. Pro-Israeli media critics claim 
that the portrayal of Israelis and Palestinians in 
this confl ict was also “distorted”. Media Tenor 
analyses have partly confi rmed this (see Media 
Tenor German edition No. 147), as far as news 
selection is concerned. Israeli military and re-
taliatory actions, for example, are covered on a 
larger scale than suicide attacks, resulting in a 
reporting that confuses cause and effect. Since 
the end of 2004, following the decline in overall 
crisis coverage in the region, the relationship has 
evened out, however. Looking at the assessments 
of Israeli and Palestinian protagonists in graphs 
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Why Israel’s tourism sector may 
be seeing the end of the tunnel 
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“The media-made, 
distorted image on 

Israel sometimes 
creates the 

impression that the 
whole country is 

under an immediate 
threat of terrorism.”

 Shimon Stein, 
Israeli ambassador 

to Germany

Research Links:
www.cbs.gov.il/engindex.

htm
www.goisrael.de

www.israel21c.com
www.perspektive-

deutschland.de
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3 and 4 it becomes obvious that both sides of the 
Middle East confl ict end up losing in the media: 
Suicide bombers shape the image of the Pales-
tinians, and the image of Israeli protagonists is 
also predominantly negative. sm

Open question: How will the renewed intensi-
fi cation of the Middle East confl ict in the last 
quarter of 2005 affect media coverage and sub-
sequently tourism to Israel? 
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Time: 01/01/1998 – 10/31/2005
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nists in this news stories 

Other sources: Central Bureau of Statistics, Israel;
   Deutsche Rundschau, Interview with Shimon Stein,
 March 2004
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